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From the CEO

In 2012 we’ve introduced a theme that is meant to continually 
focus the WLCFS-Christian Family Solutions™ team toward unity 

of purpose in all we do and communicate. This theme:

We will work to strengthen Families, use our healing and 
helping ministry to help those we serve find Purpose in their 
lives, while putting our faith and mission into Action in 2012,

reflects our passion for bringing the ministry of Jesus Christ to 
those in need throughout the world.

In this edition our focus is on Family. 
You will find helpful resources for 
important family conversations 
regarding healthcare directives. There 
are also some tips on ways to spend 
more time together as a family.

Pastor Mattek’s Bible study is centered 
on how God’s grace and healing 
touch so many families through this 
ministry. Be sure to contact him if you 
want him to personally deliver an expanded study on his sermon, 
“Decorate Your World,” with your group or Bible class.

I hope you enjoy all this issue has to offer.  Please remember 
WLCFS-Christian Family Solutions in your gift plans this year.  In 
doing so, you help us make a positive impact on the lives of those 
in our faith family in need of our healing and helping ministry.

Dan Degner
CEO

Healing & Helping magazine is a publication of WLCFS-Christian Family 
Solutions, a not-for-profit organization providing wellness programs, 
at-home care and assisted living communities for seniors, Christian 
Family Counseling clinics in Wisconsin and Minnesota, and online video 
counseling services around the world.  WLCFS-Christian Family Solutions 
is affiliated with, but not financially supported by, the WELS/ELS.
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WLCFS-Christian Family Solutions
W175 N11120 Stonewood Drive

Germantown, WI 53022
888.685.9522W
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If you would like to be removed from our mailing list, please contact us.

Editor: Nicole Pretre
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Scan the QR codes you see 
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New!! Samaritan at Home Care™

Expanding the WLCFS-
Christian Family Solutions 
family of services and programs 
to seniors and adults with 
disabilities.

W     e are pleased to introduce our 
newest care program, Samaritan 

at Home Care, providing non-medical 
homemaker/companion and personal 
care services to seniors, disabled 
individuals, those recovering from 
surgery or a chronic illness, and new or 
expectant mothers. 

Our experienced, compassionate and reliable caregivers provide our 
clients with care and assistance to help make their lives easier, while 
maintaining the highest level of independence and providing family 
and friends with the peace of mind that their loved ones are safe. All 
Samaritan at Home Care companions are carefully screened, bonded 
and insured so clients can rest easy and trust that they are getting the 
best possible assistance from a caregiver from their local community.
 
Samaritan at Home Care offers services wherever the client calls home: 
their own home, apartment, assisted living community or nursing 

home. We can help short-term 
or long-term or offer live-in 
companions. 

For more information 
on Samaritan at 
Home Care, or to 
set up a personal, 
private consultation, 
call Bryan Polinske at 
888.685.9522.

With so many new programs 
and changes over the past 

year, I have often been asked, 
“What is WLCFS-Christian Family 
Solutions doing these days?”

We still heal and help people 
in need through the ministry of 
Jesus Christ.  For nearly 50 years, 
WLCFS was headquartered at 
6800 N. 76th Street in the city of 
Milwaukee, and our programs 
were available only to those who 
could come to our facilities and 
clinics for help.  But, as we all 
know, things change —our world 
has changed!  WLCFS-Christian 
Family Solutions is adapting and 
changing along with the needs 
of those we serve.

Today, we are a global 
organization.  For instance, 
we are using technology to 
bring our licensed Christian 
counselors to those in need, 
through online video counseling 
with the Member Assistance 
Program. We are helping 
people from Anchorage, 
Alaska, to Hurley, Wisconsin, 
to missionaries working in the 
lowlands of China and many 
places in between.

We are taking our senior care 
programs to the place where 
our clients call home: their 
own home, apartment, or 
assisted living or nursing home, 
providing non-medical care and 
support. We have also been able 
to extend this care to anyone 
over the age of 18 who may 
need help at home.

We are providing spiritual care 
and support in nursing homes, 
while continuing to provide the 
highest quality Christian care 
in our own senior independent 
and assisted living communities, 
The Gardens of Hartford, Luther 
Haven and Wisconsin Lutheran 
Living Center.

While we may have a global 
reach, what really matters is how 
we are able to take the time for 
each individual person we are 
helping spiritually, physically and 
emotionally. We will continue 
to adapt and find new ways of 
seeking out those we are able 
to heal and help through the 
ministry of Jesus Christ.

~Dan Degner
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WLCFS-Christian Family Solutions™:
Adapting and Growing

WLCFS-Christian Family Solutions has a new home!
W175 N11120 Stonewood Drive in Germantown, WI
Visit www.ChristianFamilySolutions.org for details.



New! Counseling Clinic Opens 
in Mankato, MN

We are pleased to announce the opening of a new Christian 
Family Counseling™ office in Mankato, Minnesota.

Our newest provider, Dr. Joshua Mears, will provide professional 
counseling services to individuals and families in the Mankato area. Dr. 
Mears specializes in psychological assessments, child and adolescent 
behavioral disorders/family conflict, as well 
as chemical abuse issues. 

He received his Psy.D. in Clinical Psychology 
from Argosy University-Twin Cities, a 
Master of Arts degree in Counseling 
Psychology from Bethel University, and his 
undergraduate degree in Psychology from 
Bethany Lutheran College. 

Prior to joining WLCFS, Dr. Mears completed 
his doctoral internship at the Minnesota Correctional Facility-
Stillwater, specializing in crisis intervention and aggression reduction 
interventions. Dr. Mears also has five years of experience working as 
an in-home therapist with adolescents and their families.
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Counselor Connection: 
Who Has Time for Family?

C
hristian Fam

ily Counseling

How can I get counseling help if I don’t live 
near a Christian Family Counseling™ clinic?

The Member Assistance Program™ (MAP) provides secure, online 
video counseling to individuals and families around the world. 

If you would like to speak to a Christian counselor with the MAP 
program, talk to your pastor and find out if your congregation 
is a member of the program. If it isn’t a part of MAP, your pastor 

can call Dan Nommensen, the MAP program 
coordinator at WLCFS-Christian Family Solutions, 
at 888.685.9522 to learn more. 

To meet our certified MAP counselors, visit our 
website at www.ChristianFamilySolutions.org 
and click on “Meet Our Therapists.”

Ever wonder what happens to all of the time we should spend 
with our families?  We are so busy trying to get here or there, 

that spending time with our family members isn’t a top priority. 
So how do you make time?

The answer is deceptively simple—yet putting it into action may 
take a little more work.  In one word, it’s commitment.  In order to 
make family time a priority, you have to make a commitment that 
spending time together is important to you, even if your family 
may not know it needs to be important to them.  So, here are a 
few tips to get you started on 
re-connecting with family:

• Family meals either at home or out—
even a quick meal together reconnects 
members of the family

• Daily devotions and weekly worship, 
which strengthen your faith, are essential 
aspects of building a strong family

• Online computing and social media 
time—families can actually play games 
together online, connect with extended 
family, explore daily devotional readings

• Extracurricular activities where the entire family can support 
your child’s activities by going to their games, performances, etc.

• A regularly scheduled “Family Night”—even spending time 
doing individual activities in the same room is connection time

So, make a commitment to yourself and your family to be more 
proactive in doing things with all the members of your family.  It 
is time well invested, not just in the short term, but as each of the 
members of the family goes through life’s trials and tribulations. 
Family, like faith, will be the primary source of support they seek 
out, instead of posting something on some social media site.  

~Dr. Myles Tonnacliff, Director, Christian Family Counseling
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For more information on how you also can include WLCFS in your estate 
plans as a blessing for future generations, simply mark the box on 

the enclosed reply envelope or call 888.685.9522 and ask for Jeff Klocko, 
Director of Mission Advancement. 

If you’re thinking about including our ministry in your estate plans, the 
following information will be helpful:

Legal Name:    Wisconsin Lutheran Child & Family Service, Inc. 
Mailing Address:   P.O. Box 245039, Milwaukee, WI 53224
Federal Tax ID:   39-1047224

How can I support the WLCFS family?

Donate online here!
If you’ve already included WLCFS 
in your estate plans, thank you! 

M
ission A

dvancem
ent

2011 Estate Gifts 

We are also very thankful to the Lord for those who 
remembered WLCFS in their estate plans in 2011:   

  

  • Robert Fritz     • Jacob Blazkovec
  • Olga Herberg • Edna Reinke
  • Robert Jung • Gloria Kendall
  • Mildred Mund • Margaret Wilke
  • Marion Sass • Blanche Hoffman
  • Elmore Elmer

While they were still with us, each knew
that when they were experiencing

the glory of God’s heavenly kingdom, 
there would still be troubles and problems 
on earth. We thank our gracious Lord for 
these caring individuals. 

Marion Sass’ life touched the lives and hearts of many during 
her 85 years of grace on Earth. She was born in Plymouth, 

Wisconsin in 1926 to Arnold and his wife Elsie, and baptized into 
God’s kingdom at St. John’s.

As Marion grew up and became a young 
woman, her sense of humor and quick wit 
served her well in her successful sales career 
with the Yellow Pages. Later in retirement, 
Marion loved to travel and had many 
memorable adventures.

While Marion’s sense of humor never allowed 
her to take herself too seriously, she always 
took the work of the Lord, including helping 
those who were hurting, very seriously.

In 2005 Marion attended the Annual 
Meeting of WLCFS, so she could report back to her congregation on 
recent developments with our ministry. Marion knew about our care 
for seniors, but when she heard about the thousands of lives that 
were being changed through Christian Family Counseling, she knew 
immediately that she wanted to help such a vital and compassionate 
ministry. 

Marion learned that gifts that are received by WLCFS during the 
course of a year only cover about 57% of the expenses of the services 
provided. She also learned that our ministry can still help thousands 
of people every year despite the shortfall, because of our Healing 
& Helping Fund. This fund holds legacy and estate gifts that help to 
fund current services, as well as provide the firm financial foundation 
to expand and maintain our ministry in the future. 

Marion decided that naming WLCFS as a beneficiary of her IRA 
would be a great way to make a huge impact on future generations 
of Christians. Marion’s gift will continue to be used to take care of 
the elderly and provide mental health services to God’s children of 
all ages whose lives have been touched by crisis, disaster, disease or 
other hardships. We thank and give glory to the Lord, who moves his 
people, like Marion, to remember WLCFS in their estate plans.

Faith, Family and Legacy
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Senior W
ellness

Sometimes the most difficult conversations are also some of the 
most important discussions a family can have. It is vital that 

your spouse, parents or even a sibling understand your wishes, both 
medically and spiritually, if you are facing an advanced illness or 
may no longer be able to make healthcare decisions for yourself.

But nobody wants to talk about it, because it isn’t an easy subject. 
Where do you begin? There are tools available that can help you 
understand advance directives and help you share your wishes with 
your loved ones. You should help your family, pastor and doctors to 
understand:

• Who you want to make healthcare decisions for you when you 
can’t make them

• The kind of medical treatment you want 
or don’t want

• How comfortable you want to be

• How you want people to treat you

• What you want your loved ones to know

When a particular end-of-life circumstance 
becomes especially difficult, it is good to 
obtain second and third medical opinions 
and ask Christian family, friends, and 
clergy who are devoted first to serving 
God and who have a good knowledge of 
Scripture.*

You can get information on Advance Directives in your state by 
going to www.caringinfo.org and clicking on the link at the top right 
of their homepage.

        *www.wels.net

Senior Wellness Matters: 
Important Family Conversations

A Family’s Thanks to the Staff of 
The Gardens of Hartford™

Dear Abby, 

As I reflect on the past year and give thanks 
for all the things our Lord has provided 
for our family, I can’t help thinking of how 
blessed we were the past few years to have 
my mother, Ruth*, living at The Gardens of 
Hartford.  

The care, compassion, understanding and 
love she received from day one was beyond 
anything I could ever have wished for. All the 
fears, anxiety and loneliness she experienced 
while living alone disappeared when she 
moved in to her “house” at The Gardens.  
She was able to reconnect with old friends 
and make many new friends. 

For our family, we found great comfort in 
knowing she was being assisted by a top-level 
staff of professional caregivers. Lastly, during 
Mom’s journey to heaven, our family was 
treated with the same love and compassion 
that was given to Mom. We will always feel a 
part of The Gardens Family.  

Thanks so much for all you and your staff 
have done for us.

*name changed to protect privacy

For more information on The Gardens of Hartford, 
or to schedule a tour and lunch, 

call Abby Janssen at 262.397.8790 today!



WLCFS-Christian Family Solutions™

Financial Year in Review for 2011

Like many faith-based non-profit organizations, America’s 
current economic environment leaves WLCFS-Christian 

Family Solutions a bit financially challenged. Our ministry does 
not receive any funding from the synod, but rather we rely upon 
reimbursement for our services and the generous support of our 
gracious donors. 

Within our senior living communities, we faced some transitions 
and worked through occupancy challenges. Wisconsin Lutheran 
Care Center patient census was up from 2010, and our private 
pay and Medicare days improved as a percentage of total 
patient care days.  Unfortunately both Medicaid and Family Care 
reimbursement is much lower than the actual cost of care, and 
has a large negative financial impact.

Wisconsin Lutheran Living Center experienced lower occupancy 
during the year, primarily due to decreased occupancy at our 
neighbor facility, Luther Haven. We also saw the number of 
residents who had their care paid for by Family Care (Medicaid) 
increase from 2010.  As stated above, Medicaid does not cover 
the actual cost of services, leaving the Living Center with an 
operational loss for the first time since 2004.

The Gardens of Hartford continues to see an increase in occupancy, 
and we anticipate 2012 to be a positive year for this community.

Christian Family Counseling and the Member Assistance Program 
had a very good year for client services, with an increase of 16% 
in the number of client counseling hours provided.
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However, the reimbursement rates are still below the actual 
cost of services provided, as we will not turn away individuals 
or families, based on their ability to pay. We always try to work 
with our clients to figure out how we can provide them with the 
counseling they need. On average, we are only able to recoup 
about 57% of the total cost of our services for counseling.

We could not provide the care we do for the less fortunate of God’s 
children without your prayers and generous support. Donors like 
you gave over $910,000 in 2011 to help this ministry change 
people’s lives.  Your gifts are vital to the ongoing programs that 
are healing and helping, impacting thousands of families every 
year across the country and around the world.

For 2011, WLCFS-Christian Family Solutions investments 
performed below the market benchmarks on our equity portfolio 
and the fixed investments performed better than the index.  For 
2012 we are planning on investment yields continuing to be in 
range close to average returns.

We pray that with God’s continued blessings and donor support, 
we will meet or exceed our plans for 2012.

Richard Hofmann
Chief Financial Officer
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64%

11%
9%9%

7%

Source of Funds Care Center Fees 64%

The Gardens Fees 11%

Donations, Legacies & 
Endowment 9%

Living Center Fees 9%

Family Minnistries 7%

      Care Center Fees 64%

      The Gardens of Hartford Fees 11%

      Donations, Legacies and 
      Endowments 9%

      Living Center Fees 9%

      Counseling Fees 7%

Source of Funds 2011

60%15%

14%

8% 3%

Use of Funds

Care Center   60%

The Gardens 15%

Faimly Minintries 14%

Living Center  8%

Development  3%

      Care Center 60%

      The Gardens of Hartford 15%

      Counseling 14%

      Living Center 8%

      Development 3%

Use of Funds 2011
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Pastor Mattek’s Message:
The Importance of Family

Family…the word brings many 
things to our minds…to our 

emotions. 

WLCFS-Christian Family Solutions 
understands family. For decades we 
have helped families to be healthier. 
Our ministry has touched many 

“church families.” Ultimately, we direct folks to the source of 
our greatest joy, peace and purpose as members of God’s 
family.  

By the grace of God, the caring professionals at WLCFS-
Christian Family Solutions have helped thousands of once-
hurting family members to lead renewed God-pleasing and 
productive lives. The caring reach of this ministry is now 
global.  

This presentation will remind us of God’s grace and healing 
in our lives, and how the Lord asks us to be his instruments 
to bring healing and helping to others.

Pastor James Mattek

P
astor M
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essage

Pastor Mattek’s Speaking Calendar

March 18, 2012—St. Mark, Normal, IL
March 18, 2012—Star of Bethlehem, Savoy IL
April 6, 2012—St. John, Watertown, WI
April 15, 2012—Living Hope, Redmond, WA
April 22, 2012—Faith, Anchorage, AK

If you would like Pastor Mattek to be a guest speaker 
at your church, please contact him at jmattek@wlcfs.org.

Additional Readings 

• Proverbs 31        •    Luke 16
• 1 Peter 5:8-10        •    1 Thessalonians 4:9-11
• 1 Peter 2:16-18        •    1 Timothy 3:4

Sermon Notes: Decorate Your World

7 Do not be deceived: God cannot be mocked. A man reaps 
what he sows. 8 Whoever sows to please their flesh, from the 
flesh will reap destruction; whoever sows to please the Spirit, 
from the Spirit will reap eternal life. 9 Let us not become weary 
in doing good, for at the proper time we will reap a harvest 
if we do not give up. 10 Therefore, as we have opportunity, let 
us do good to all people, especially to those who belong to 
the family of believers. ~Gal. 6:7-10

• There are certain decorations that can never be
     .

• There was once a time in our life when we were outside 
     .

• God didn’t           on us.

• “Goodness & Mercy”    us and 
made us members of his     .

•         &    can destroy our faith.

• “Everything He did, He did for    .

• “We love, because             .”

• Decorate your world with           , 
      especially for the       of believers.
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